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Iopsiaok paccMOTpEeHUs O0pallieHUH IPAKIAH B
MYHHMIMIIAJIbHOM ABTOHOMHOM J0IIKOJIbHOM
00pa30BaTEJIbHOM YUYPEKICHUM.

1. O0mme noJio:keHUst

1.1. Hacrosiumii [Topsiok paccMOTpeHHs 0OpallleHuid rpakaaH (anee mo TeKCTY
[Topsimok) B MYHUIMIAIBHOM aBTOHOMHOM JIOHIKOJLHOM 00Opa3oBaTeIbHOM
yupexkaeann MAJIOY « Jlerckuit cag Ne6 «CpeTysiuok» (Hajiee Mo TEKCTY
MAJIOY) perynupyetr opraHu3aldio OOECIeUeHUs] CBOCBPEMEHHOIO M IOJIHOTO
paccMmoTpeHust oOpanienuit rpaxxaad B MAJIOY ¢ yBenomiieHHeM 3asiBUTENIEH O
NPUHATHM 10 HUM pEIICHUN W HampaBJieHUE OTBETOB B CPOK, YCTaHOBJICHHBIN
3aKOHOAATeNnbCTBOM Poccuiickon denepanuu.

1.2.Hacrosmuii [lopsimok onpenensieT u perjaaMeHTUPYET OpraHu3aIuio paboThl ¢
oOpaIIeHUsIMU TPaXaaH B Y UPEKICHHUH.

1.3.PaccmoTpenue oOpaiieHuid TpaxkaaH B YUPEXKICHUH PEriIaMEHTHPYETCS
CIEAYIOIIMMHA HOPMAaTUBHBIMM MPABOBBIMU akTamu: DenepanbHbIM 3aKOHOM OT
29.12.2012 Ne 273-®3 «O06 ob6pazoBannu B Poccuiickoit ®Denepanuny,
®enepanbHbiM 3akoHOM OT 02.05. 2006 No 59-@3 «O mopsiake paccMOTpEHUs
oOpaienuii rpaxxaad Poccutickoit denepanuny, 3akoHom Poccutickoit denepanuu
or 27.04.1993 No 4866-1 «O0 oOxanoBaHuM B CyJ ACHCTBUH U pEIICHUH,
HapylIalolyX MpaBa U CBOOOIBI Tpaxkaan», denepaibHbIM 3aKkOoHOM Poccuiickoit
deneparun ot 27.07 2006 Ne 149-d3 «O6 umnbopManmu, uHOOPMAIIMOHHBIX
TEXHOJIOTUSIX M O 3amuTe uHpopMauuuy», ['paxaaHCKUM NpolecCcyalbHbIM
kozekcoM Poccuiickoit @eaepanun ot 14.11. 2002 Ne 138-D3.



1.4.Hacrosuuii [Topsigok sBiisieTcst J0KanbHBIM HOPMAaTHBHBIM aKTOM Y UpeKICHUS
(manmee — MOKaIbHBIC HOPMATUBHBIE aKThI), PETIAMEHTHPYIONUM 00pa30BaTeIIbHBIE
OTHOILICHHUS B Y UPEKICHUHU.

1.5.1Tonoxenust Hactosimiero Ilopsnka pacnpocTpaHSIIOTCSI Ha BCE YCTHBIC
oOparteHusi; oOpalieHus, TOCTyNHUBIINE B MHCbMEHHON (opme wimmu B Qopme
AJIEKTPOHHOTO JOKYMEHTA; WHAWBUIyaIbHBIE W KOJUICKTUBHBIE OOpaIieHus
rpaxaH (janee — oOpareHus).

1.6.06pamenus rpaxxaadn B MAJIOY noctynaroT B BUE MPEIIOKEHNN, 3asBICHUM
1 KaJoo.

[Ipennoxxenue — BUA oOpallieHus rpakianiHa (TpyIbl TpaXaaH), HallpaBjIeHHOTO
Ha YJIyYIIEHUE OpraHu3aluu ACSATEIbHOCTU YUPEKIICHHS, PELICHHE BOIPOCOB
OpraHu3alud 00pa3oBaTEIBHOTO MPOIECcca, COACPHKAHUS eTel B YUpEeKICHUH U
JIPYTUX HAIlPABIICHU.

3asBneHue - BHUJ OOpalleHus TpakJaHWHa (TPYIIbl TpakaaH) IO BOMPOCaM
peanu3aliy NpUHAAJIeKAIUX eMy (i) uiIu IpyruM rpak/ianaM KOHCTUTYITMOHHBIX
npaB, CBOOO ¥ 3aKOHHBIX HHTEPECOB.

2Kanoba - Buj oOpaiiieHus rpaxkaHuHa 1Mo MOBOY BOCCTAHOBJICHUS HAPYIICHHBIX
ero Ju0o Apyroro Jimiia (JI1il) mpas, CBOOO M 3aKOHHBIX UHTEPECOB.

1.7.CBeieHuss 0 MeECT€ HaXOXICHUS YUPEXKIACHUS, TMOUYTOBOM ajpece s
HaIpaBJICHUs] 00palieHui, 0 TeJe(OHHBIX HOMEPAX U aapece dIEKTPOHHON MOYTHI
JUIsL HarpaBJieHUsi oOpaieHuii; wHbOpMaIMs O JUYHOM TpUEME TpakIaH
PYKOBOAMTENIEM YUpEKICHUS pa3MeniaroTcs Ha HWHGOPMAIIMOHHOM CTEH/E B
Yupexxnenun u  ouIManbHOM caiiTe YupexaeHus B HH(pOpMaAIMOHHO-
TEJIEKOMMYHUKAIITMOHHOM CETH.

1.8. Bce moctynaromue oopaiienus rpaxaad B MAJIOY noanexat 06s13aTensHOMY
PacCMOTPEHHUIO.

1.9. Otka3 B npuéme oOpaieHnii, pacCMOTPEHUE KOTOPBIX BXOIUT B KOMIIETEHITHIO
YupexaeHus, HeJJOMyCTUM.

1.10 C nuenpl0 O3HAKOMJICHUS pOAMTENCH (3aKOHHBIX TMPEIACTABUTEIICH )
HECOBEPILICHHOJETHUX BOCIUTAHHUKOB ¢ HacroamuMm [lopankom MAJIOY
pa3meniaeT ero Ha MHGOPMAIMOHHOM CTEHJIe B YUpexXJIeHuu u (Wiau) Ha caite
YupexneHus.

IIpaBa rpaxagaH M O00S3aHHOCTH JO/IKHOCTHBIX JMI Y4Ype:KIeHHUS IpHU
paccMOTpeHNH o0palleHuil TPAKIAH

['paxxmaHnH HA CTAIUU PACCMOTPEHUS €T0 0OpaIeHus B Y UpexKICHIUH UMEET MPaBo:
-IPEICTABIATh JOMOJHUTEIIbHbIE JOKYMEHTBI U MAaT€pUaJIbl IO PACCMATPUBAEMOMY
oOparmienno 160 obparaThecsi ¢ MPoch0oit 00 UX UCTpeOOBaHWU, B TOM YHCIIC B
AJIEKTPOHHOU (opMme;

- 3HAKOMHUTBHCA C JOKYMEHTAMH M MaTepuajiaMu, KacarOlUUMHUCS PACCMOTPECHUS
oOpallieHusl, €clii 3TO HE 3aTparuBaeT MpaBa, CBOOOJBI M 3aKOHHBIC HWHTEPECHI
JIPYTUX JIUIL;

-M0Jly4aTh THUCHMEHHBIM OTBET IO CYIIECTBY IIOCTABJICHHBIX B OOpaIllCHUU
BOIIPOCOB, 3@ HCKIKYEHUEM CIIy4aeB, NPEAYCMOTPEHHBIX JEHCTBYIOLIUM
3aKkOHOAaTenbCTBOM Poccuiickon denepanuu;



-M0Jy4aTh yBEJAOMIICHUE O Mepeapecalni 00pallleHus B rocyJapCTBEHHBIN OpraH,
OpraH MECTHOTO CaMOYTPaBJICHUS WU JOJDKHOCTHOMY JIMILY, B KOMIICTCHIIMIO
KOTOPBIX BXOJHT pa3pelieHre MOCTAaBJICHHBIX B 00paIlleHHH BOIPOCOB;

-o0pamaThes ¢ Kajno0oi Ha MPUHATOE MO OOPAIEHUIO PEIICHHE WU Ha ACHCTBUS
(Oe3meicTBUE) B CBSI3U C PACCMOTPEHUEM O0OpAIICHHUS B aIMUHUCTPATUBHOM U (HJIN)
CyneOHOM TMOpSAJKE B COOTBETCTBUM C 3aKOHOJATENIbCTBOM Poccuiickoit

Oenepannu;

- o0OparmaThCs ¢ 3asBJIICHHEM O MPEKPAIICHUH PACCMOTPEHUS 00OpaIlICHUS.

2. JloJoKHOCTHBIE JHMIA Y4pexaeHusi (najee — JOJKHOCTHBIE JIMIIA)
o0ecrneynBaIoT.

2.1. 0OBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PAacCMOTpEHHE OOpalieHHit
rpaXjaH, B Cly4yae HEOOXOAMMOCTH C YyYacTHEM TpaKJaH, HaIlPaBUBIIUX
oOparieHus;

2.2. moiy4yeHue, B TOM 4YHUCJIE B DJIEKTPOHHOW (QopMe, HEOOXOAUMBIX IS
pPacCMOTpPEHHUs MUCbMEHHBIX OOpalleHU TpaxaaH JTOKYMEHTOB U MaTepHalIOB B
JIPYTUX FOCYJapCTBEHHBIX OpraHax, OpraHaXx MECTHOI'O CAMOYNPABIICHUS U Y UHBIX
JOJDKHOCTHBIX JIML, 34 HCKIIOYEHHEM CYJO0B, OPraHOB JO3HAHUS M OPraHOB
IPEABAPUTEILHOTO CIIEICTBUS;

2.3. mpuHATUE MEpP, HAITPABJICHHBIX HA BOCCTAHOBJIECHUE WM 3aIUTY HAPYIIEHHBIX
npas, CBOOOJ M 3aKOHHBIX HHTEPECOB TPAXkKIaH;

2.4. yBeiOMJIEHHE Tpak/laHWHA O HAIlpaBJICHUU €ro 00pallleHusl Ha pACCMOTPEHNUE B
JIPYroil roCyJapCTBEHHBIM OpraH, opraH MECTHOIO CaMOYMpPAaBJICHUS WU UHOMY
JOJDKHOCTHOMY JIMILY B COOTBETCTBUU C UX KOMIIETEHIIUEM.

3. OcCHOBHBIMH TpPeOOBAaHUSIMM K KAa4yeCTBY PacCMOTpeHUsi oOpalleHui
SIBJISIIOTCS:

3.1. J0CTOBEpHOCTb MPENOCTABIAEMON 3asBUTENSIM HHGOPMALUU O XOAE
paccMOTpeHusl o0palieHus;

3.2. 4€TKOCTh B U3II0KEHUU WHPOPMAIINH;

3.3. moHOTa UH()OPMHUPOBAHUS 3aIBUTENIECH O XOJ/I€ PACCMOTPEHHUS OOPAIICHNUS;
3.4.yn006CTBO ¥ AOCTYMHOCTh TMOJY4YEHHUS HHPOPMAIMH 3aSBUTEISIMH O TOPSAKE
paccMOTpeHuUst O0paIieHUH.

3.5.TpeboBanus1, y4UTHIBAIOIINE OCOOCHHOCTH PAaOOTHI C OOpAIIEHUSIMU TPaKIaH B
AIIEKTPOHHOU hopme:

3.6.00ecmeueHre BO3MOKHOCTH TOTYUYEHUS 3asiBUTEISIMU HHGOpMAIHK 0 paboTe ¢
oOpallleHusIMU Ha calTe Y UpexaeHuUs,

3.7.06ecrieueHne BO3MOXKHOCTH I 3asBUTEJICH NPEACTaBISATh JOKYMEHTHI B
AJIEKTPOHHOM BHUJE C UCIIOJb30BAHUEM CalTa Y UpPEKICHUS;

3.8. oOecrieueHue TpU HANpPABICHUHM 3asBUTENeM oOpameHus B Gopme
3JIEKTPOHHOTO JOKYMEHTA MPEACTABICHUS 3asIBUTEIIO JIEKTPOHHOIO COOOIIEHUS,
MOATBEPKIAIOLIET0 MOCTYIIEHUE OOpalleHus B YUpexaeHHe.

4. PaccMoTpeHHe NHCbMEHHbIX o0OpamieHHii uM oOpalleHUil TrpakaaH,
NOCTYNHUBIIUX IO 3JIeKTPOHHOI 1oYTe

4.1. Tlocrynatomme B MAJIOY nuceMeHHble oOpatieHus (0aHaeposIu, MOChUIKH)
NPUHUMAIOTCS  YIOJHOMOYEHHBIM JIUIIOM, OTBETCTBEHHBIM 3a PEruCTPAaLUIO
oOpallieHuit rpaxaaH (J1ajiee — yroJJHOMOYEHHOE JIUIIO).



42. B mnensx oOecrnedeHuss OE30MACHOCTH MpU paboTe C NHUCbMEHHBIMU
OOpallleHUsIMU OHH TOJIeKAT 00A3aTeIbHOMY BCKPBITHIO U IMPEABAPUTEIBHOMY
npocMoTpy. B cilydae BBISIBICHHUS OMACHBIX WM TOJO3PUTEIBHBIX BIOXKCHHHA B
KoHBepTe (OaHaeponu, TOCBHIIKE) paboTa C MHUCHBMEHHBIM OOparieHueM
MPUOCTAHABIUBACTCS  JI0  BBIICHCHHS  OOCTOSITENIBCTB U TPHHITHS
COOTBETCTBYIOILIETO PEIICHUS YIOJIHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 3a
PETUCTpaLIO OOpaIeHHUI TpaXKIaH.

4.3. [1pu npuéme MUCbMEHHBIX OOpAIIICHUI:

1) mpoBepsieTcst MPaBUILHOCTh aAPECHOCTH KOPPECIIOHICHIINH;

2) BCKpBIBAIOTCS KOHBEPTHI, TMPOBEPSETCS HaIU4YhMe B HHUX JOKYMEHTOB
(pa3opBaHHbIE TOKYMEHTHI MOJIKJIEUBAIOTCS );

3) moctynuBIIME C MUCHBMOM JOKYMEHTHI (IAacIOpT, BOCHHBIM OWJIET, TpyJoBas
KHIDKKA, TEHCHOHHOE YJ0CTOBEepeHue, (GoTorpapuu U Jpyrue MPUIIOKEHUS K
NUChMY) TOAKAJIBIBAIOTCS TMOJ CKpPENMKy Ioclie TEeKCTa MHUChMa, 3aTeM
MOJIKANbIBAaeTCI KOHBEPT. B cioydae OTCYTCTBHS CaMOro TEKCTa MHUChMa
paOOTHUKOM, TPHUHUMAIOIMIUM TIOYTY, TIOJKaJbIBaeTCA ONAHK C TEKCTOM
«ITucbMeHHOTO O0paIeHNs K aipecaTy HeT», KOTOPBIN IMpujiaraeTcsi K KOHBEPTY.
4.4, T1o BBISBJICHHBIM HAPYIIECHUSM M HEIOCTATKAM COCTABIISTFOTCS aKThI HA MIChMa!
1) X KOTOPBIM TIPHJIATAIOTCS BIOKCHHBIE B KOHBEPTHI JCHEKHBIC 3HAKH, IEHHBIC
OyMaru M T.IL.;

2) pu BCKPBITHUH KOTOPBIX HE OOHAPYKUIIOCH OOpallleHuUs;

3) B KOHBepTax KOTOPHIX OOHAPYKWJIACh HEJOCTadya JOKYMEHTOB, YIIOMUHAEMbIX
aBTOPOM WJIH BJIIOKEHHOUM B KOHBEPT OINHUCHIO TOKYMEHTOB.

AKT COCTaBJsieTCS B JIBYX SK3EMIUISIpaX M TOJMUCHIBACTCS YIIOJHOMOYECHHBIM
gurioMm. [Ipyu 3TOM OAMH SK3EeMIUISIp aKTa MOCHIJIAETCS OTIPABUTENIO, BTOPOU
MpUOOIIAETCS K TMOJMYYEHHBIM JOKyMEHTaM M TIepelaeTcs BMECT€ C HUMH Ha
paccMOTpEHUE.

4.5. OmmbouyHo (HE MO ajapecy) MpHUCIAHHBIE MUChMa BO3BpAIAIOTCS HA TOUTY
HEBCKPBITHIMH.

4.6. Peructpanys NMCbMEHHBIX OOpallleHnii 1 00palieHui rpaxaaH, MOCTYUBIINX
B YupexaeHHe Mo AIEKTPOHHOH M0YTe, MPOU3BOIUTCS YIIOTHOMOYCHHBIM JTUIIOM, B
TEYEHHE OJTHOTO JIHA C AAThl UX MOCTYTICHUSI.

4.7. ITuceMeHHble oOpanieHus: u oOpanieHus rpaxzaaH, nocrynusmux B MAJIOY
M0 AJICKTPOHHOM TOYTE, PErUCTPUPYIOTCS B KypHAJE PETUCTpaliyd OOpaiieHun
rpaXkaaH.

4.8. XXypHan peructpanuu oOpaileHuid Tpa)xaaH JOJKEH BKJIIOYATh CIEIYIOIIHE
paszienbl: PEeTUCTPAIMOHHBIA HOMeEp; Aarta mocTymieHus ooOpamenus; O.U.0.
3asBUTENS; BOIPOC, MO KOTOPOMY OOpalaercs 3asiBUTENb; aJlpec, M0 KOTOPOMY
HaIpaBJISETCS OTBET; pe3yJbTaT paccMoTpeHus. Eciau oOpainenne KoJJIeKTUBHOE,
TO PETUCTPHUPYETCS aBTOpP, B aapec KOTOPOro MpOCAT HAmpaBUTh OTBET. B
AaHHOTAIIMH YKa3bIBA€TCsl OOIIIEe YUCIIO aBTOPOB.

49. Ha xaxaoM o0OpallleHMM TMPOCTaBJISIETCS JaTa  pPErucTpalud |
PEruCTpalluOHHBIN HOMED.

4.10. AnonumMHblie oOpamieHusi (oOpaiieHue nuna (rpymnmbsl i) 0e3 ykKazaHus
dbaMunuu, UMEHHU, OTYeCTBa, ajpeca, AaTbl, JUYHOW MOAMUCH) HE MOIJEKAT



perucTpallid M COOTBETCTBEHHO PAacCMOTPEHHIO. AHOHHMMHBIE OOpallleHus,
COJIEpKalllu€ CBEICHHUS O TOTOBALIEMCS WM COBEPLICHHOM NPECTYIUICHUH,
HE3aMEeJIMTEIbHO HAMPABIISIOTCS I IPOBEPKHU B IPABOOXPAHUTEILHBIE OPTaHBbl.
4.11. YNonHOMOYEHHOE JHI0 MpPU PErucTpaluyd MPOBEPSET YCTAaHOBJICHHBIE
PEKBU3UTHI MMChMA, HAIMYME YKa3aHHBIX aBTOPOM BIIOKEHUH U npuitoxxeHuid. [1pu
HEOOXOMMOCTH TPOBEPSIET MOCTYMUBIINE OOpaIICHHS] HA TOBTOPHOCTb.

4.12. IToBTOpHBIMHU CUUTAIOTCA OOpAILEHUs, MOCTYNUBIIME OT OJHOIO M TOTO XK€
JUla Mo OJHOMY MU TOMY K€ BOIIPOCY, €CIIM CO BPEMEHHM NOAA4YM IEPBOTO
oOpalieHust UCTEK YCTAaHOBJICHHBIM 3aKoHOAaTeIbCcTBOM Poccuiickoit denepanuu
CPOK PacCMOTPEHUS W 3aIBUTENb HE COTJIACEH C MPUHSTHIM MO €ro 00palleHUIo
petenueM. [loBTopHbIe 00OpallieHus IPpakKJaH CTAaBUTCS HA KOHTPOJIb.

4.13. OOparmieHusi OTHOTO U TOTO K€ aBTOPa, MO OJHOMY U TOMY K€ BOIPOCY,
IOCTYIIHBILKE O UCTEYEHUSI CPOKA PACCMOTPEHUS, CYUTAOTCS IEPBUYHBIMU.

4.14. He cunTaroTcsi IOBTOPHBIMH MTMCHhMa OJHOTO U TOTO K€ aBTOPA, HO MO Pa3HbIM
BOIIpOCaM; OOpallleHHus, B KOTOPBIX COJEPXkATCS HOBBIE BOIPOCHl WJIU
JOTIOJTHUTEIBHBIE CBEJICHHUS.

4.15. llpowmexamme perucTpanuo oOpamieHus TpakJaH B 3aBUCHUMOCTH OT
COJIEp>)KaHUsl BOIpoca B TOT K€ JE€Hb HANpaBIAIOTCS Uil PACCMOTPEHHS
PYKOBOJUTENIO YUpexaeHus (Jajaee — pyKOBOJIUTEIIb).

4.16. OOpamieHusi rpaxkJaH MO BOMPOCaM, HE OTHOCAIIUMCS K KOMIICTCHIIUU
VYupexnenus, B TeueHue S5 (MATH) JHEH CO JHS UX PETUCTPALUU MEPEChUIAIOTCS
JOJDKHOCTHBIMM ~ JIMIIAMM B COOTBETCTBYIOIIME  OpraHu3alud WU
COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIHI[y, B KOMIIETEHLUHIO KOTOPBIX BXOAMUT
pellieHne MOCTaBJICHHBIX B OOpaIlleHUH BOIIPOCOB, C YBEAOMJICHHEM I'paKIaHHUHA,
HaIpaBUBIIIETO OOpaIleHuE.

4.17. OcHOBaHMS IJIs1 OTKa3a B PACCMOTPEHHUH OOPAIICHHUS:

1) B mucbMeHHOM OOpalieH!H, OOpalllEeHUH MO ANEKTPOHHOW MOYTE HE YKa3aHbI
dbamuns rpaXKJjaHUHA, HAPAaBUBILIETO OOpallieHre, U aJpec, o KOTOPOMY JTOTKEH
OBITh HAIlPaBJIEH OTBET;

2) B oOpalieHnu coAep KaTcs CBEAEHUSI O MOATOTaBIMBAEMOM, COBEPIIAEMOM WM
COBEPILIEHHOM IMPOTHUBONPABHOM JIESIHUH, a TAKXKE O JIUILE, €r0 MOAr0TaBIIMBAIOLIEM,
COBEpIIANOIIEM WM coBepiuuBiieM. OOpalieHue MNOJJIEKUT HANpPaBICHUIO B
roCyJapCTBEHHBIA OpraH B COOTBETCTBUU C €r0 KOMIIETEHIUEH;

3) TEKCT MUCbMEHHOTO 0OpaIeHUs HE TTOIIaeTCs MMPOUYTEHUIO;

4) monHOMOYHUS TPEACTABUTEINSI 3asBUTENIE HE TMOJTBEPKICHBI B MOPSAKE,
YCTaHOBJICHHOM 3akoHoAaTeabcTBOM Poccuiickoit @eaepaiuu (B cliyyae mojaadu
Kajo0bl).

4.18. OOpamieHre MOXKET OBITh 3apPETUCTPUPOBAHO, HO HE PACCMOTPEHO TIO
CYILIECTBY, €CJIH:

1) oOpaiienre Toro ke Juua (rpymnibl JIMI[) U TI0 TEM K€ OCHOBAHUSAM ObLIO paHee
PacCMOTPEHO U BO BHOBB MOCTYNMBIIEM OOpAIIEHUU OTCYTCTBYIOT OCHOBAHMSI JJIs
nepecMoTpa paHee MPUHATOTO PEIICHNUS;

2) mo BompocaM, COIepKaIIMMcsi B 00pallieHuu, UMEETCSl BCTYTUBIIEE B 3aKOHHYIO
CUITy Cy1e0OHO€E peleHue;



3) oOpaileHue HampaBi€HO JIMLOM, KOTOPO€ TMPU3HAHO HEJAEECOCOOHBIM
pELICHUEM CY/1a, BCTYUBIIUM B 3aKOHHYIO CHITY;

4) obparieHre moJaHO B UHTEPECaX TPEThUX JIHII, KOTOPBIE BO3PAXKAIOT MPOTUB €r0
paccMoTpeHus (KpoMe HeACeCIOCOOHBIX JIHIT);

5) oOpamieHne COAEPKUT HEIEH3YPHBIE JMOO OCKOPOWTEIBbHBIC BBIPAKCHHUS,
YIPO3bI )KU3HU, 3J0POBBIO U UMYLIECTBY JOKHOCTHOT'O JIMIIA.

4.19. B ciy4asx, yka3aHHbIX B MyHKTe 18 HacTosuiero pasaena, JInio, HalpaBUBILIEe
oOpallieHue, OIOBEUAeTCSs O JAaHHOM PEIIEHHMH C YyKa3aHWeM OJIHOM U3
MEPEYUCIIEHHBIX IPUYHH.

4.20. Ilo mnuceMeHHOMY OOpalleHHI0 U OOpallleHHI0, MOCTYNUBIIEMY IO
AJIEKTPOHHOM MOYTE, PYKOBOJIUTENIEM JOJIKHO OBITH MPUHATO OJTHO U3 CIAEAYIOIMIMX
peueHui o:

1) IpUHSATUU K PACCMOTPEHUIO;

2) HarpaBJIEHUU B APYrUe OPraHU3aLUU U YUPEXKICHHUS;

3) npuoOIIEHUH K paHee MOCTYMUBIIEMY OOpaIIECHHUIO;

4) cooO11eHnN TpaKJaHUHY O HEBO3MOXXHOCTH PACCMOTPEHHUSI €ro OOpalleHus;

5) cooOrieHny rpaKIaHuHy O MPEKPAIICHUH ITEPETTHCKH.

4.21.00pauieHus, PacCMOTpPEHHBIE PYKOBOJUTEIEM, IIEPENAIOTCS
YIOJHOMOYEHHOMY JIMIly JJs TOCIHEAYIOIIero HamnpaBlIeHUs O0OpaleHus
3aMECTUTENII0  PYKOBOJIUTENS WM  COOTBETCTBYIOIIMM  paOOTHUKAM  JUIS
PacCMOTPEHHMS U OATOTOBKH OTBETA.

4.22. TIpoekT oTBeTa rpakJaHWHY, MMOATOTOBICHHBIA JMIIOM, OTBETCTBEHHBIM 3a
UCIIOJTHEHHE  TopyuyeHus:  (YKa3aHHOr0 B TOPYYEHHH  PYKOBOJUTEINS),
COIJIaCOBBIBAETCS 3aMECTUTEIEM PYKOBOJUTEIIS.

4.23. OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE, BCECTOPOHHEE M OOBEKTUBHOE
paccMOTpeHHEe OOpalleHUil B paBHOW CTENIEHU HECYT BCE YKa3aHHBIE B PE3OJIIOLINU
VCITOJIHUTEIH.

4.24. OOpaileHus, TOCTYIUBILINE C MOMETKOM O CPOYHOCTU AOCTAaBKU «BpyduTh
HeMeUIEHHO» Wi «CpOYHO», pacCMaTpUBAIOTCS HE3aMEIUTEIBHO.

4.25. Tlepemaua oOpamieHuid rpaxiaaH OT OJHOrO pabOTHUKA JIPyromy
OCYUIECTBJISIETCS TOJIBKO YEPE3 YIIOTHOMOYEHHOE JTULIO.

4.26. Ecnu paccMoTpeHue oOpalieHus: MopydYeHo Tpymme JUll U B PE3OIIOHNN HE
yKa3aH OTBETCTBEHHbBIH HMCIOJHUTENb, TO OTBETCTBEHHBIM 3a MOATOTOBKY OTBETa
SBJIAETCS JINLO, YKa3aHHOE B PE3O0JIFOLIU ITEPBBIM.

4.27. Ecnu B MOpyYEeHHUH MO OOPAIICHUIO HECKOJBKO HCIIOJHUTENCH, TO OHU HE
no3aHee, 4eMm 3a 5 (IATh) AHEW OO MCTEUYEHHs] CpOKa OTBETa Ha OOpallieHue,
IPEICTABIIAIOT OTBETCTBEHHOMY HCIIOJIHUTEIO OTYET JIJIsl COCTABIICHUSI OTBETA.
4.28. VIcnoMHEHHBIMU CUHMTAIOTCS OOpaIeHus: TpakaaH, €Clid PacCMOTPEHBI BCE
MOCTABJICHHBIC B HUX BOIPOCHI, MPUHATHI HEOOXOIUMBIE MEPhl U aBTOPAM JaHBI
MCYEPIIBIBAIOIINE OTBETHI.

4.29. B ciyyae, ecid JaHHBIX, YKa3aHHBIX B OOpalleHHH, HEAOCTATOYHO [IJIs
IPUHATUS OKOHYATEIBHOTO PEICHUs, 3alpallliBalOTCsl HEOOXOIUMbIE MaTEpHAIIbI
JUTSL 3aKJIFOUYEHUSI © 0OOCHOBAHHOTO MPUHSATHUS PELICHHUS.

4.30. Cpok paccMOTpeHHs OOpallleHuN TrpaxjaaH HE JTOJDKeH IpeBblmaTh 30
(TpuauaTH) AHEW CO JHS UX PETUCTpalliH, €ClId B PE30JIIOLNKN HE YKa3aH JIpyrou



cpok ucnojHeHus. OOpaiieHusi, He TpeOyroIMe IOMOJHUTENbHON IPOBEPKU U
U3Yy4YEeHUs, paccMaTpuBaroTcs B TeueHue 10 (mecstu) qHei.

OkoHYaHHEM CpOKa paCCMOTPEHHMS OOpAILEHHs CUUTAETCS JaT PEMIEHUsT BOIIPOCa.
4.31. Tlpy HEBO3MOKHOCTH MCIOJHEHUs OOpallleHUus] B CPOKH, YCTAHOBJICHHBIE
nyHkToM 30 HacTosImero pasjiena, HeOOXOIUMO PEIIUTh BOIMPOC O MPOAJICHUHU
cpoka paccMoTpenus. [IpoaiuTs Cpok paccMOTpEeHHsT OOpaIlleHUsI MOKET TOJIBKO
PYKOBOAMTENb, HO HE 00Jiee YeM Ha OJTUH MECSIII.

4.32. Pe3ynbTaThl pacCCMOTPEHMS 0OpaleHHsI COOOLIAIOTCS €T0 aBTOPY.

4.33. OTBeT AOKEH ObITh KOHKPETHBIM, SICHBIM I10 CO/IEPKAHNI0, 0O0OCHOBAaHHBIM U
OXBaThIBaTh BCE BOIPOCHI, IOCTABJIEHHBIE B 0OpaIllEHUN.

4.34. B oTBeTax 0 pe3yJsibTaTaX pacCMOTPEHHUs 00pallleHni TpaxkiaH He00X0AUMO:
1) cocnaTbCst HA HOMEpP U J1aTy perucTpanuy oopalleHus;

2) KpaTKO M3J0XKHUTh COJIEpXKaHUe OOpalleHHs rpaxkJaHuHa (ykas3aTb (pamMuiuio,
MM, OTYECTBO);

3) ecniu B 0OpalieHlK OCTABIEHO HECKOJIBKO BOIIPOCOB, OTBET CTPOUTCS Pa3I€IbHO
0 KaXJI0My

pPacCMOTPEHHOMY BOIIpocy, a03albl HyMepyloTca apaOckumMu LmuppamMu U
HAYMHAIOTCA [TOA3ar0JI0BKOM, OTPAXKAIOIIMM CYIIECTBO IMOCTABIEHHOIO BOMPOCA;
4) npu HEBO3MOXHOCTH pEUIEHUS] BONPOCA B CPOKH, YCTAHOBJIEHHbIE IMyHKTOM 30
HACTOSIIIET0 pa3fena, M3J0KUTh MPUYUHBI 3aJ€PKKU U CPOK OKOHYATEIBHOIO
paspenieHus (s CHATHS OOpaleHus ¢ KOHTPOJIS);

5) AONOJIHUTENBHO COOOLIUTH 00 OKOHYATEIbHBIX PE3yIbTaTax pa3pelieHus;

6) yka3aTb BUHOBHBIX JIML, JaTh OLEHKY UX JEHCTBUAM, MOCIY>KUBIINX IPUYNHON
JUIsT BO3HUKHOBEHHUS OOpalleHHs, COOOLIUTh O Mepax B3bICKaHUs (B ciydae
OTCYTCTBHSI BUHOBHBIX - U3JIO)KUTh OTBET HA JAHHBIM BOIPOC MO CYIIECTBY CO
CCBUIKOM Ha 3aKOHOJATENLCTBO Poccuiickon

Ddeneparun).

4.35. B orBeTax Ha oOpamieHus TpaxaaH He Oy CKalTCA:

1) B3anMoOUCKITIOUArONIasi 10 COACPKaHUI0 MHPOpMAITHS;

2) (opmanbHBIA MOAXOA K PEIICHUIO MMOCTABJIEHHBIX B 00pAIlEHUH BOIIPOCOB;

3) orcyTcTBUE HHPOPMALIUU O MEpPaX, MPUHATHIX C LEIbI0 YCTPAHEHUS BbISBICHHBIX
HEJJOCTATKOB,;

4) otcyTtcTBUE MHGOpPMALUK O pPe3yjbTaTaxX PacCMOTPEHHUs XOTsA Obl OJHOTO W3
MOCTaBJICHHBIX B O0pAIIEHUH BOIIPOCOB;

5) orcyrcTBUE MH(OPMALIUK O MPOJJICHUH CPOKOB PACCMOTPEHHMsI (€CU TaKOBOE
UMEETCs) C COOOIIEHHEM 00 3TOM 0OpaTHUBIIEMYCS JIHILY.

4.36. Eciu mpocrba, M3IOKEHHAsT B OOpallleHWH, HE MOXET OBITh pa3pelieHa
MOJIOKUTENBHO, TO YKAa3bIBAETCs, MO KaKUM IPUYMHAM OHA HE MOXET ObITh
YAOBJIETBOPEHA.

4.37. WcnonHuTelb M JUIO, MOJANKCABIIEE OTBET, HECYT OTBETCTBEHHOCThH 3a
MOJIHOTY, COJAEpXaHUe, SCHOCTh M UETKOCTh W3JIOKEHUS CYTH OTBETa,
JIOCTOBEPHOCTh CCHUTIKM Ha HOPMATHUBHBIE MPABOBHIE AKTHI.

4.38. OOpaileHusi, Ha KOTOPbIE AAFOTCSI IPOMEXKYTOUHbIE OTBETHI C KOHTPOJS HE
CHUMAIOTCH.

4.39. OTBeThl Ha OOpALLEHUs TPaKaH OJIUCHIBAIOT PYKOBOJUTEIb.



4.40. TlonnuHHbIE JOKYMEHTHI (MAacropTa, AMIUIOMBI, TPYAOBbIE KHUXKKA U Ap.)
BO3BPAILAIOTCS 3aIBUTENIO 3aKa3HBIM OTIPABICHHEM BMECTE ¢ OTBETOM. IIpu 3TOM
B OTBETE JOJDKHBI OBITh TEPEUMCIICHBl WX HAWMMEHOBAHMS W YKa3aHO oOIee
KOJIMYECTBO JIUCTOB MPUIIOKEHHUS.

4.41. Ilpu paccMOTpeHUH OOpAIllEHUS] HE JOIMYCKAeTCs pa3IJiallleHUE CBEICHUM,
CoZIep KaIUXCs B OOpAIIeHNH, a TaKKe CBEJCHUN, KACAIOIIUXCS YaCTHOW KU3HH
rpakJaHnuHa, 0€3 ero Corjacusl.

4.42. He saBisieTcsl pa3IJiallleHUeM CBEACHUH, colepKalluxcs B 0OpallieHuu, pu
HaIpaBJjeHUE IMHMCbMEHHOrO0 OOpallleHusi B TOCYJIapCTBEHHBIN oOpraH, opraH
MECTHOTO CaMOYNIPaBJIEHUS WIH AOJDKHOCTHOMY JIHMILYy, B KOMIETEHIHIO KOTOPBIX
BXOJIUT PEIICHHUE MOCTABJIECHHBIX B 00pAIlIEHUU BOIIPOCOB.

4.43. Tlepen nepenayeil OTBETOB 3asIBUTEISIM Ha OTIIPaBKY YIIOJIHOMOYEHHOE JIUIIO
MPOBEPSET HATMYUE NOANUCEN, COOTBETCTBUE U HAJIMYME MTPUIIOKEHUH, YKa3aHHBIX
B OTBETE, MPABUJILHOCTb HANUCaHUs HMHIAEKCAa MOYTOBOrO OTJEJEHUS, ajapeca,
baMIIMM 1 THUIIUAJIOB KOPPECTIOHICHTA U UCXOIAIIET0 HOMEpa MUChMa.

4.44. OdopmieHHble  HauieKaluM  o0pa3oM  OTBETHl  OTHPABIIAIOTCS
YIIOJTHOMOYEHHBIM JIMIIOM aJIpecaTaM MOYTOBBIM OTIIPABICHUEM.

4.45. OtBer Ha oOpaienue, noctynusiiee B MAJIOY B ¢opme 37eKTpOHHOTO
JIOKYMEHTa, HaIpaBJseTCs YIMOJHOMOYEHHBIM JHUIIOM B (OpME BJIEKTPOHHOIO
JIOKYMEHTA MO aJpecy AMEKTPOHHOM MOYThI, YKa3aHHOMY B OOpAILEHUH.

4.46. MatepuaJibl HCIIOJTHEHHOTO 00paIlleHus ¢ BU30BOM KOMUEH OTBETA 3asIBUTEIIO
bopMHPYIOTCS YIIOJIHOMOYEHHBIM JIMIIOM B JIeTa.

4.47. Odopmienne aen s apXUBHOTO XpaHEHUs OOpallleHud TrpakaaH
OCYIIECTBJISIETCSI B COOTBETCTBUU C TPEOOBAHUSIMHU JIEIONPOU3BOICTRA.

5. Opranu3anus padéoThl 10 NPUEMY IPaKIaaH

5.1. Jluunblii TpuéM TpakJaH OCYIIECTBISIETCS PYKOBOJUTENIEM B COOTBETCTBUU C
rpadukom npuéma rpaxxiaH.

5.2. B cnyuae oOpaieHus rpakJJaHiHa K PYKOBOJUTENIO [0 CPOYHOMY C TOUKH
3peHUs TpaXKJaHWHA BOIMPOCY, TO MPUEM JTAHHOTO IpakJAaHWHA OCYILECTBIISIETCS B
OyKkaiiiiee BpeMs HE3aBUCUMO OT rpaduka rnpuéma.

5.3. I'paduk npuéma rpaxk/ian pyKOBOJAUTEIIEM pa3MEIIaeTCs Ha CaiTe Y UpEiKICHUS
Y Ha UHPOPMAITMOHHOM CTEH/IE B Y UpEKICHUMU.

5.4. ITpu nuuHOM NpUéMe TpaxIaHUH MPEABIBIACT TOKYMEHT, YIO0CTOBEPSIOIINIMA
€ro JHMYHOCTh (TacmopT, BOCHHBIM OWJIET, a TaKKe WHbIE JOKYMEHTHI,
YIAOCTOBEPSIOIINE JINYHOCTh, B COOTBETCTBUU C 3aKOHOAATEIBCTBOM Poccuiickoi
denepalivn).

5.5. Bo Bpemsi nuuyHOro mpuéMa TpaJIaHWH JENAaeT YCTHOE 3asBIIEHUE JIMOO
OCTaBJISIET MMCbMEHHOE 0OpaIieHue 1Mo CYIIEeCTBY 3aJ]aBaeéMbIX UM BOIIPOCOB, B TOM
Yyuciae B LENSIX MPUHITUS MEp IO BOCCTAHOBJICHUIO WM 3allUTE €ro WIu
oOyyJaroImxcsi HapylIeHHBIX TIPaB, CBOOO U 3aKOHHBIX HHTEPECOB.

5.6. MakcuManbHO JOMYCTUMOE BpEeMs JUYHOTO NMpUEMa IpakIaHUHA HE JOJKHO
npeBblaTh 30 MUHYT.

5.7. B ciiyyae, eclii U3JI0KEHHBIE B YCTHOM oOpalieHuu (akThl U 00CTOATEIbCTBA
SBJIIIOTCSL OYEBUIHBIMH W HE TPeOYIOT MOMOJHUTEIBLHOM NPOBEPKH, OTBET Ha
oOpalieHre MOXKET ObITh IaH YCTHO B X0J1€ IMYHOTO MpuéMa. B ocTanbHbIX ciyyasx



NA€Tcsl MUCbMEHHBIM OTBET MO CYIIECTBY IMOCTaBJIEHHBIX B YCTHOM OOpallleHUH
rpakJaHWHA BOIIPOCOB.

5.8. Eciiu B X0ll¢ JMYHOrO MpUEMA BBIICHAETCA, YTO PEIICHHE MOJHUMAEMBbIX
IPAKJAHUHOM BOIPOCOB HE BXOJUT B KOMIETEHUHUIO YUPEKIACHUS, IPAKIAHUHY
pa3bACHSETCS, Ky/la U B KAKOM HOPSAJKE My CleayeT OOpaTUThCS.

5.9. B xozxe nuuHOrO nmpuéma rpakKIaHuHy MOKET OBITh OTKa3aHO B PACCMOTPEHUH
ero oOpalleHusi, eciu eMy paHee ObUT JJaH OTBET IO CYIIECTBY MOCTABJICHHBIX B
oOpalieH’H BOIPOCOB.

5.10. Yuér ycTHBIX oOpalleHuN TpakJaH U COAEp)KAaHWE YCTHOrO OOpaIieHHs
3aHOCATCS B )KypHAJI PETUCTPAIIMU JIUYHBIX 00paIllEeHUN IpakIaH.

5.11. XypHan peructpanuu JWYHBIX OOpAIllEHUN Tpa)KJaaH JOHKEH BKIIOYATh
CIIEIyIOIIME pa3/ielibl: PErucTpallMOHHBIM HoMmep; nata obOpamenus;, D.J.O.
oOpaTuBILIErocs; TeMaTHUKa 0OpaIleHUsI; aJipec, 10 KOTOPOMY HaIpaBJIETCS OTBET;
pe3yabTaT paCCMOTPEHHUS.

5.12. B cnydae, eciau ycTHBIE OOpaleHus TpaxkaaH MPUHUMAIOTCS 1o TenedoHy,
3BOHUBIIUNA TPEAYNPEXKIACTCS O TOM, YTO B IEISAX COONIOAEHUS TpeOOBaHUMN
®enepanbHOro 3akoHa ot 27 uroiist 2006 1. Ne 152-03 «O nepCcoHAIbHBIX TaHHBIX»
pasroBop C HHUM 3alMCBIBAETCS W €My JAlOTCAd YCTHBIE OTBETHI MO BOIPOCAM,
BXOJISIIIUM B KOMIETCHIINIO Y UpEKICHUS.

5.13. VYcrHbpie oOpamieHusi rpakaaH, NPUHATbIE MO TenedoHy, B KypHaie He
PErUCTPUPYIOTCSL.

6. Pe3yabTaThl paccMOTpeHHs 00paleHuii rpasxkaan

6.1. KoneuHbIMU pe3yJbTaTaMyd MPENOCTABICHUS PACCMOTPEHUS OOpalieHus
SIBJISTFOTCSI:

1) oTBeT Ha BCce MOCTaBJIEHHBIE B OOpalieHuu (YCTHOM, B MUCbMEHHOU hopme niu
B (QopmMe D3JIEKTPOHHOIO JIOKyMEHTa) BOIPOCHl WJIM YBEIOMIIEHHE O
nepeajpecoBaHuy OOpalleHHs] B COOTBETCTBYIOUIYI0 OpPraHM3alMI0 WM OpraH, B
KOMITETEHLIUIO KOTOPOTO BXOAUT PEIIEHUE MOCTABJIEHHBIX B 00pallleHUU BOPOCOB;
2) 0TKa3 B pacCCMOTPEHUU 00palleHus (yCTHOro, B MUCbMEHHOU (hopMe 1iin B (hopme
ANEKTPOHHOTO JOKYMEHTA) C U3JI0KEHUEM MPUYMH OTKa3a.

6.2. Ilpomemypa paccMOTpeHHsI OOpalleHUs 3aBepIIacTCs MYTEM HaINpaBICHUS
OTBETa WJIM 0TKa3a [0 CYLIECTBY OOpaIlleHHs] 3asIBUTEIS U TOJIyUEHUS TPa’KJaHUHOM
pe3yJibTaTa pacCMOTpeHHUs oOpaleHuss B MUCbMEHHOW WM YCTHOM (popMe WU B
dbopme PIEKTPOHHOTO TOKYMEHTA.

7. AHa;IM3 o0paleHnid TPaXx/IaH, NOCTYNMBIIUX B YUpexIeHne

7.1. PykoBomuTenb CHCTEMaTHYeCKH aHAIM3UPYET OOpalleHHs] TpakaH,
coJlepKallliecsl B HUX MPAKTUYECKHE 3aMEUYaHusl C LEJIbI0 CBOEBPEMEHHOIO
BBISIBJICHUS W YCTPAHEHUS TPUYHMH, TOPOXKIAIOMINX HAPYIICHHE TMpaB U
OXPaHSEMbIX 3aKOHOM MHTEPECOB IpakAaH, 00001aeT NpeIoKEeHUsI, TPUHUMAET
MEpBI 110 CHIYKEHHUIO KOJIMYECTBA 7Kajio0, yMEHBIIEHUIO TOBTOPHBIX OOpAIllEHUN.
7.2. Ilo pe3ynpTaTaM pabOThl C OOpalllEHUAMH TpakaaH GopMUPYETCs] OTYET MO
paboTe c oOpalleHUsIMH TpaXKJaH C pPa30MBKONW Ha THUCbMEHHBIE M YCTHBIC
oOparlieHusi, o BUJaM U TUIaM oOpalieHui
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